
Unemployment Insurance Call Centers 
 
Unemployment Insurance Call Centers Information about benefit claims may be 
obtained from these Unemployment Insurance offices: 
 
Kansas City UI Call Center 
P.O. Box 2098 
Kansas City, KS 66110-0098 
Telephone: 913-596-3500 
 
Topeka UI Call Center 
P.O. Box 3539 
Topeka, KS 66601-3539 
Telephone: 785-575-1460 
 
Wichita UI Call Center 
P.O. Box 877 
Wichita, KS 67201-0877 
Telephone: 316-383-9947 
 
Toll Free: 1-800-292-6333 
 
Web site: www.uibenefits.dol.ks.gov 


